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Regular  
Client Visits

How we help
We provide regular visits for service users to ensure that 
their epilepsy is managed on an ongoing basis and to 
continually reassess and provide support. 

Regular visits are essential for people with epilepsy as it’s 
important to monitor their seizures. We take into account 
many different factors during our visits, including:

•	 Environmental	considerations

•	 Support	requirements

•	 	Family/service	users/support	team	concerns	and	
issues

•	 Specialised	aids	requirements

•	 Ongoing	assessment

•	 Medication	reviews

We take every precaution to ensure that the service 
user is safe and has the necessary support they need. If 
required,	this	could	mean	providing	training	to	friends,	
staff	and	support	teams	to	ensure	they	are	fully	equipped	
to manage their epilepsy.

Our	regular	visits	are	flexible	and	can	happen	as	
frequently	or	infrequently	as	the	service	user	requires.	We	
look at each situation on an individual basis and take a 
bespoke approach with actionable recommendations.


