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Support Staff 
Training

How we help
It’s incredibly important that those managing people 
with epilepsy are armed with the knowledge and skills 
necessary to confidently manage the symptoms of 
epilepsy. 

Our comprehensive support staff training covers a wide 
range of topics, including:

Managing seizures
We cover the practical and theoretical implications of 
managing an person who is experiencing a seizure. 
Learn to confidently assess the situation and take the 
appropriate actions.

Keeping service users safe
Learn how to ensure the continued safety of a service 
user that’s in your care. We provide detailed knowledge 
and experience on the best practices for keeping a 
service user healthy and safe.

Other key epilepsy issues
People with epilepsy will often experience more adverse 
effects than just seizures. This training course will help 
support staff to accurately identify key issues and take 
appropriate action.

In addition, participants on this course will learn the 
importance of epilepsy care plans and undertake risk 
assessments for service users.


