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Communicating 
with Case 
Managers

How we help
Effective communication with case managers is an 
important factor for epilepsy care. At National Epilepsy 
Care, we have the experience and knowledge to 
ensure that care is coordinated effectively with the case 
manager. 

We use our expert knowledge to work as a team in order 
to optimise the service user’s well-being on a wide range 
of topics, including:

•	 Medication reviews

•	 Environmental risks and factors

•	 Effective team management

•	 The procurement of specialised aids

•	 Assessment visits

•	 Regular visits

•	 Care planning

We’re passionate about healthcare for our clients and 
always put their needs and requirements first. We’re 
experienced in working as part of a larger team to 
effectively manage a service user’s condition and provide 
exceptional care that improved quality of life.


